



MEDICAL RECORDS – PATIENT DISCHARGE
HOSPITAL NAME:  _______________________________________________________
Date created or updated: _________________________________________________

AAHA Standard Referenced:

PC58.1.  The practice utilizes a written protocol for the discharge of hospitalized patients including:

· Who will discharge the patient such as veterinarian, technician or receptionist

· How the patient will be discharged, such as scheduled release appointment

· When the patient will be discharged

· What is to be communicated to the client

· How to prepare the patient for discharge, such as bathing or brushing

Purpose:  To maintain consistent information given to clients regarding their pets after hospitalization, and to maintain a steady flow of the practice by standardizing the release of patients.  
Timeline:  Training is initiated at the time of hire; education is completed and comprehension and understanding is approved prior to direct contact with clients
Team Member Responsible:  The designated practice team member(s) responsible for completing the task(s) outlined in the protocol

Supervisor/Point Person:  The practice team member(s) responsible for managing the implementation of the protocol

SUGGESTED CONTENT TO ADDRESS

General

· Define the types of procedures that require discharge
· Define the practice team member(s) that are qualified to discharge each type of procedure (i.e., only veterinarians will discharge major surgical procedures; technicians can discharge routine dentistries)

· Define the acceptable methods for discharging (i.e., scheduled appointments for major surgical procedures)

· Define approved times for discharges, if applicable 
· Define information that is to be included on the discharge form and/or communicated to the client (i.e., restricted diet, restricted exercise)
· Define the procedure for preparing patients for discharge (i.e., brushing) and the practice team member(s) who will accomplish this

· Define discharge instructions and documentation 


